HOMEOWNERS’ ASSOCIATION

POOL FOB REQUEST FORM
YOU MUST HAVE YOUR POOL FOB TO ENTER POOL AREA
1. Admission to the facilities is limited to residents of Springhurst Homeowners’ Association, their
families, and guests. (See Rules & Regulations for guest limits.) Only those who are up to date on
their assessments will be granted access to the community amenities. Please text STAN 844-754-2052
for balance inquiries.
YOUR POOL FOB SHOULD NOT BE GIVEN OR USED BY ANYONE OUTSIDE YOUR HOUSEHOLD
2. The lifeguard / pool management possess total authority on behalf of the Springhurst Homeowners’
Association manager and trustees during periods of pool and recreational facilities operation. The
lifeguard may exercise discretion in the determination of appropriate behavior and conduct by facility
users and prohibit use or remove users as warranted. Any activity which is dangerous and/or potentially
destructive to any individual or to the pool, cabana structure, furniture, appliances or any other item in
the pool and cabana area is strictly prohibited, and the lifeguard has absolute and final authority to ban
such conduct. In the event of violence or trespassing, and if deemed necessary by the lifeguard, the
lifeguard may call the O’Fallon Police Department for assistance.
3. One or more Lifeguards are to be on-duty at all times. If you notice lifeguard(s) are not on-duty call Pro
Pool at 314-776-7665.

Use of the pool without a Lifeguard present is STRICTLY PROHIBITED by
anyone under 18 years of age.

SPRINGHURST HOMEOWNERS’ ASSOCIATION
Pool FOB Order Form
1. _______ I am a new Owner, please send my two (2) initial cards, at no charge.
2. _______ I have possession of a pool fob that is not working and the fob # is______________. Management will
verify the card and either activate it or send you a replacement at no charge.
3. _______ I have lost/misplaced a pool fob and would like a replacement @ $15. My remaining pool fob #s
are________________________________. Enclose a check
Lost/stolen fobs should be reported immediately to CPM for deactivation.
4. _______ I would like _____ (1 or 2) additional fobs for our household @ $15 each. Enclose a check.

Name: _______________________________ Address: _____________________________________
Signature: __________________________________________________________________________
Please email this completed form to customerservice@cpmgateway.com and Make a Payment on
the Community portal. Login at at https://portal.cpmgateway.com
If you do not use Internet, mail this form and a check payable to The Villages at Springhust
to 242 Old Sulphur Spring Road, Manchester, MO 63021
Questions? Call or email CPM customer service at 636-227-8688, option 5 or
customerservice@cpmgateway.com. Please allow 14 days for processing.

